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Resort Workers can work in a variety of departments. You will be assigned your position after arrival. You may be
assigned to line cooking, dishwashing, or cashiering at concession stands or retail gift shops.

As part of the Food and Beverage team, you will be assigned to a variety of duties and may work at different concession

Position Description:

You will average 32 hours a week over the course of your program. Some weeks may be more and some weeks may be less
depending on business needs. By the end of your program, you will average 32 hours per week.

Additional Hours Details:

It may not be possible to have a set schedule every week. Friends travelling together cannot be guaranteed the same shifts.

Working weekends and holidays is expected.

Typical Schedule:

32Average Hours/Week:

9/30/2027Latest End Date:

6/30/2027Latest Start Date:

9/15/2027Earliest End Date:

6/15/2027Earliest Start Date:

18Minimum Age:

AdvancedEnglish Level:

No PreferenceGender Preference:

NYState:

Niagara FallsCity:

There is nothing quite like summer at Niagara Falls State Park in Niagara Falls, New York. With the sun on your face and the wind in
your hair, you can soak in the memories along with the views aboard the iconic Maid of the Mist, or enjoy a thrilling walk on the Cave
of the Winds and feel the rushing torrents of the Bridal Veil Falls. Don’t miss the nightly illumination of Niagara Falls or seasonal
fireworks from Prospect Point, or from one of the many viewing areas throughout the park. 

From Niagara fish and chips to frozen treats, Niagara Falls State Park restaurants are known for their delightful take on classic
American fare. Enjoy a flame-grilled sandwich at the Cave of the Winds Snack Bar or grab a quick snack at one of the park’s many
concessions stands.

Host Company Description:

Delaware North at Niagara Falls State Park(Niagara Falls, NY)Host Company Name:

PC1649871Position Code:

Delaware North at Niagara Fall-Resort Worker (Late)-Sum27Position Title:

Position Details

Overview

Position Details
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stands or retail gift shops throughout the park. Participants may be placed in one location or may be cross-trained to
work in multiple locations, having a variety of assignments.

This position is not suitable for those with allergies to chemicals and cleaning supplies, or allergies to work in a both hot
and cold environment. 

  Preparing ingredients and cooking dishes according to recipes. Following food safety procedures to preventLine Cook:
cross-contamination and food-borne illnesses. Keeping the kitchen clean and organized. Communicating with the rest of
the kitchen staff to ensure that dishes are prepared and cooked in a timely manner. Assist with garbage duties.

: Operating and maintaining the dishwashing equipment to ensure efficient and effective cleaning. SortingDishwasher
and stacking dishes, utensils, and cooking equipment for washing. Hand-washing delicate items that cannot go in the
dishwasher. Ensuring that all dishes and utensils are properly cleaned and sanitized before they are used again.
Cleaning the kitchen and dining areas, including mopping floors, wiping down surfaces, and taking out the trash.
Assisting with basic food preparation tasks as needed.

You will be responsible for: You will be assigned to one of the many park's concession stands. Concession Cashier
cleaning, food preparation, handling financial transactions, selling soft drinks, chips, candy, and other retail items to park patrons. 
Specific food offerings and job duties vary, depending on the location and type of concession stand. Provide warm
hospitality to all guests, provide prompt, efficient and timely customer service within a fast-paced environment, setting
your main focus of the service operation to be speed and precision. Take accurate orders from guests in queue, prepare
bills, and take payments. Clean & sanitize all surfaces, equipment, and workstations as necessary or requested by your
manager.

The retail cashier will be responsible for handling sales transactions, providing excellent customer service, and Retail Cashier:
maintaining a clean and welcoming environment for guests in the gift shops. The ideal candidate will enjoy interacting with people and
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Meals Included:

Drug Testing Requirements:

Must be able to stand for long periods of time; Must be able to work with cleaning and sanitation products; Performing duties which
require bending, reaching, and/or lifting; Lifting & transporting up to 25/30/50/100 pounds

Physical Demands:

Different Training Period Wage:

Training Dates:

Additional Information:

YesInterview Required?:

Company Policies:

 Supplies Cost:

The employer will provide the uniform shirt. Participants will need to bring their own black trousers, and black shoes. Shoes must be
closed heel and closed toe. Sandals and flip-flops are not permitted.

Supplies Required:

Ability to work on your feet, for your entire shift, is a must. Excellent organizational and multi-tasking skills will be needed. This
position requires being able to work in a very fast paced environment.Outstanding guest services skills required.

Skills Required:

Required Duties:

have a keen eye for detail and accuracy.

Physical Requirements

Ability to remain on feet for entire length of shift
Ability to maneuver between tables and around corners.
Frequent walking, bending, lifting, reaching, and stretching.
Ability to lift and carry up to 50 lbs.
Excellent language skills in order to communicate with guests.

GROOMING AND APPERANCE
Tattoos must be covered and cannot be visible while in uniform. No visible body or facial piercings other than the ears.
Hair must be kept clean and neat. Women with long hair must keep hair tied back. Men must keep mustaches and
beards clean and neat.

FRIENDS TRAVELING TOGETHER
Please be prepared that friends traveling together cannot be guaranteed the same shift or same day off.

SECOND JOBS
It is possible for participants to obtain a second job, but the second job must not interfere with the schedule for your job
at Niagara Falls State Park.

Intrax participants are not permitted to work a second job without first receiving approval from Intrax.
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Niagara Falls Social Security Office

6540 Niagara Falls Boulevard 

Nearest Social Security Office:

Airport-Niagara Falls Express This shuttle runs non-stop service between the Buffalo Niagara International Airport and Niagara Falls.
One-way fare (in most cases) is $2. 
Consult the schedule - Route 210 
Airport Taxi: 1-800-551-4369

Travel Instructions:

You must update your MY INTRAX account with your visa approval information and flight information at least 3 week prior to arrival. 

Please report to the housing you have arranged upon arrival. After reporting to your housing please report to your employer Monday
through Friday between 9:00 AM and 5:00 pm.

Reporting Instructions:

Once you arrive in Niagara Falls, you must arrange your own transportation to and from work. You can either walk, bike, or take a
bus. 

There is transportation system that calls WEGO and runs regularly down by the falls and throughout the City. 
 www.wegoniagarafalls.com

There is also the Niagara Falls Transit that can take you to other places within the city.

Transportation to Company:

Buffalo, NYNearest Train Station:

Niagara Falls, NYNearest Bus Station:

Buffalo Niagara International Airport (Buffalo, NY)Recommended Airport:

YesCompany Provided Housing?

YesSecond Job Allowed?

YesAccepts Groups?

YesAccepts Couples?

NoTipped Position?

0Days Before Start of Work:

 Overtime Rate:

YesOvertime Available?

Server pay rate is $10/hour plus tips.Pay Notes:

WeeklyPay Frequency:

USD 17.50Pay Rate:

Benefits Provided by Host:

Host Placement - Related Costs:

Transportation:

Arrival Information

https://www.wegoniagarafalls.com
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Additional Website Info:

https://www.niagarafallsstatepark.com/Website:

No matter when you visit, there are always plenty of things to do in Niagara Falls. Enjoy the beautiful Niagara Falls and have an
experience that will last a lifetime. Niagara USA is not only home to the Falls but it is a place rich in history, culture, outdoor life,
shopping, adventure and agriculture. There are hundreds of attractions and things to do in Niagara Falls year-round. 

Summertime in Niagara USA is packed with free outdoor concerts, festivals and events to keep you entertained that it won't be
possible you to get bored. 

You are also within walking distance of the country of Canada. Be sure to check out how to apply for a Canadian Visa so that you can
visit the Canadian side of the Falls. Some Canadian visitor visas can be issued the same day. 

VERY IMPORTANT: You cannot travel to the Canadian Side of Niagara Falls without first obtaining the proper travel documents from
Intrax.

Cultural Opportunities:

The City of Niagara Falls borders a World Famous park (Niagara Falls State Park) affording a close-up view of the American,
Horseshoe and Bridal Veil Falls. 

The city has a number of properties on the National Register of Historic Places and the falls themselves are of the most famous, and
most visited, tourist attractions in the World. 

The waterfalls are the main attraction here, and there's a range of ways to see them: from their foot on the legendary Maid of the Mist
boat tours; from behind in caves accessible by elevator; from the sky hovering in helicopters; or gazing from observation towers. 
But away from the falls, both the New York and Canadian sides offer various activities to keep visitors entertained. 

It is a destination rich in history, culture, outdoor recreation, shopping, adventure and agriculture. From performing arts venues like
Lewiston’s Artpark to cultural centers including the Castellani Art Museum, the Native American Museum of Art and the Herschell
Carrousel Factory Museum, Niagara Falls’ area attractions present an impressive vacation agenda. 

Discover fascinating historic sites like Old Fort Niagara, where minutes from Niagara Falls, 300 years of history unfurl. The site of
historic battles and sieges, trading and conquest, the fort is preserved as it stood in the 1700's, when France and Britain controlled
Niagara. 

During summer, temperatures can get fairly high and visitors can get away with wearing a t-shirt, shorts and sneakers. Although most
of the time the weather is bright and sunny, sporadic rainfall is a possibility. 
The daily high temperatures in June July and August range from 25° to 21° degrees Celsius. 

Nearest Major Cites: Buffalo, NY 30 min by car 
New York city is 7 hours by car 

Websites: 
 www.niagara-usa.com

 www.niagarafallsstatepark.com
www.visitniagarafallsusa.com

Area Information:

Please check in on your My Intrax account the day you arrive in the United States.. Please wait at least 5 days after you have
completed your check-in with Intrax before applying for a social security card.

Social Security Instructions:

Niagara Falls, NY 14304 

(800) 772-1213 
Monday to Friday 9 AM - 4 PM

Area Information

https://www.niagarafallsstatepark.com/
https://www.niagara-usa.com
https://www.niagarafallsstatepark.com
https://www.visitniagarafallsusa.com
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NoneGender Restrictions:

It varies. Within walkable distance.Estimated Distance to Company:

NoCompany Provides Transportation:

 Commute Cost:

Walking; BicycleCommute Options:

Security deposit is $400 and is due upon arrival.Additional Cost Description:

 Additional Weekly Cost:

USD 100.00Estimated Weekly Cost:

The employer will work with you connecting you with a local property manager. You must book your own housing individually with the
property manager. 

You will share a room with other employees. 

The houses are dorm-style and fully furnished including tables, chairs, dressers, lamps beds room fans, sheets, blankets, towels, and
pillows. 

Rent costs $400 per month per person. Deposit of $400 is due upon arrival.

Description:

YesCompany Recommended:

NoCompany Arranged:

Accomodation Option: Delaware North at Niagara Falls State Park Employee Housing


